FRIDAY LETTER
NOVEMBER 22, 2019

ADMINISTRATION – HENRY LAWRENCE, CITY ADMINISTRATOR
We recently completed installation of the “Just Above Little Butte” poem at Harnish Park. It is
located between the Wayside Visitor Center building and Little Butte Creek. Thank you to our
public works staff for installing the rock. Thank you to local resident and general contractor
Kelly Hallenbeck of HCC Construction, LLC for installing the aluminum/bronze plaque on the
rock at no charge to the community. Kelly lives in Eagle Point and is a general contractor with a
specialty in concrete and electrical work, among other things. He can be reached at (541) 5319569. Jon Plaisted, a retired teacher and author of the poem, also lives in Eagle Point.

1

City Recorder, Cindy Hughes, CMC
Currently, the December 10th City Council meeting agenda is being drafted. Staff is also
working on recruitment for the Community Development Commission and wrapping up end of
the year processes.
UPCOMING MEETINGS
City Council – November 26 – Cancelled
Community Development Commission – Next meeting on December 3rd – 5:00 p.m. – City Hall
Planning Commission – Next meeting to be announced – 6:00 p.m. – City Hall
PUBLIC NOTICE
COMMUNITY DEVELOPMENT COMMISSION VACANCIES. The City of Eagle Point is
accepting applications from persons interested in serving on the Community Development
Commission. The vacancies on the Community Development Commission may be filled by a
resident within the City limits or a non-resident of the City of Eagle Point having a vested
interest in Eagle Point.
Additional details and applications are available online at www.cityofeaglepoint.org or may be
picked up at Eagle Point City Hall, 17 Buchanan Avenue South in Eagle Point. Applicants are
encouraged to submit applications as soon as possible. For more information, please contact
Cindy Hughes, City Recorder at 541-826-4212 ext. 106

FINANCE – MELISSA OWENS, FINANCE DIRECTOR
Audit
Staff is preparing for our annual audit. The auditors were scheduled to be here the first week of
November but had to cancel at the last minute. Their visit has been rescheduled to December 9,
2019. We have a new team of auditors (same firm) this year. With a new team, the audit process
may go a little slower. They will be here for the full week. We have everything prepared and
ready for them. The auditors have already started reviewing documents provided to them. As
they are reviewing the documents they are sending additional requests for information.
Projections
Projections (future years) and Trend reports (previous years) are currently being reviewed and
updated. Projection reports are much like 10 years of budgets. Keeping them updated is fairly
complex as we look 10 years into the future. Anticipating the costs of payroll, payroll related
expenses, health insurance, PERS and capital projects costs can be difficult because the costs can
fluctuate greatly over 10 years. That is one of the reasons that it is important to update them at
least twice per year.
The projections are a critical tool for us as we start thinking about the next budget season. We
will begin work on the 2020/2021 budget starting in December.
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HR
We have started the recruitment process for the Public Works Operations Supervisor position.
The position is being advertised with many of the professional water and public works
organizations.
Recruitment for the City Administration position will begin on December 1, 2019.
Recruitment for additional part time staffing for the Museum and Harnish Wayside Tourist
Center will begin December 9, 2019.
IT
Windows Upgrades and New Computers
Support for Windows 7 ends shortly. Most of our computers are too old to upgrade the software
from Windows 7 to Windows 10. We have been getting a longer than average life from our
computers. Ours typically last 7 – 10 years of use which is longer than the average of 3 – 5 years.
We have ordered most of the replacement computers. Some can wait until after January 1st
depending on the use of the computer. We were able to take advantage of a computer sale and
save 10% or $1,500. Some of our users have not used software newer than Windows 7 so there
will be a learning curve and some training that we will need to provide to our users.

Electronic Meter Reading System
We have started implementation of our new software that is used for reading our electronic water
meters. We are converting to a new system that uses cellular service to transmit data. This will
require a conversion process in the utility billing portion of our financial software. For new water
meter installations we will be using a new type of register that uses the cellular system. We will
retrofit registers (a small unit attached to the water meter) as the old ones fail and we will also
retro fit all units that are typically rental units.
The cellular function allows customers to see their water consumption at any time instead of
once a month after the meters are read. This will be especially helpful when a leak has been
repaired or to see trends of water usage. Retrofitting homes that are typically used as rentals will
provide us an easier way to read meters mid-cycle. There are typically about 40-50 meters that
are read mid-cycle because of change of occupancy. The new system will make it much easier to
read those meters mid-cycle.
We have installed our first new registers so it will be interesting to see how it looks in our billing
system and in the customer look up website.
Training for this system will be scheduled for December.
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Cartegraph Implementation
Another large project is the implementation of Cartegraph – The asset management and work
order system. This system will have some integration with our current Utility Billing System.
However, for the most part it is a free standing system. It is very powerful and should serve us
for many years to come. We have been gathering the data required for the system but still have to
GPS many of our assets (water valves, reservoirs, street signs, storm drain culverts, storm drain
inlets, etc.)
With Cartegraph comes the need for hardware to use in the field. This can be smart phones,
tablets, or laptops. We have purchased the equipment for the Public Works staff members.
Training has started. We have several more remote training sessions which will be scheduled for
December.
These are some of the additional IT projects that we are working on. Many of these are projects
that take several months to complete.





Continue implementation of components of Laserfich – our document imaging and
records retention system.
Our versions of Small Business Server and Microsoft Exchange are reaching end of life
this year. Small Business Server is our server software. Microsoft Exchange handles our
email system.
Incode will be updating the Business License and Building Permit modules that are part
of our financial system. These two upgrades are moving the modules to a new platform.
We will be working on a Cyber Security Policy and handbook this year. We are also
scheduled to do a security audit of our computer security system. This is a critical
element required by our cyber security insurance policy.

Here are a few statistics for October 2019
 Business Licenses
o 482 licenses issued
 196 inside city limits
 286 outside city limits


Municipal Court
o 43 new citations were issued and cited to appear in Eagle Point Municipal Court
o 61 citations were scheduled to be heard in court
o 58 citations were sent to collections
o 50 citations were sent to DMV for suspension
o 17 paid their ticket online
o $2,859 received from collection agencies



Utility Billing
o 3,568 utility accounts were billed
o 58 residents changed addresses (People moved in or out)
o 341 late notices were mailed
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o 44 door tags were hung for addresses that were in danger of being disconnected
for nonpayment
o 4 new water meters were shut off for nonpayment. Most of these were turned
back on with payment
o There are currently 13 meters that are shut off for nonpayment. These meters have
been locked off for more than one month
o 25 Lien Searches. Lien searches are conducted by a title company when there is
the sale or refinance of a property.


Electronic and Online billing and payment options
o 813 Customers receive their utility bills by email
o 518 Customers pay their utility bill by automatic bank draft
o 622 Customers paid their utility account online



Building Permits (Single Family Residential – Full Home Permits)
o 3 Single Family Residential permits were issued
o 58 Single Family Residential permits issued year to date (Budgeted for 65)
o 24 Single Family Residential permits issued last fiscal year

POLICE – DARIN MAY, POLICE CHIEF
Department Training





Chief May, Sgt. LaFord, and one of our officers attended the Oregon Peace Officers
Association Use of Force Symposium in Grand Ronde, Oregon.
One of our officers attended the Oregon Child Forensic Interview Training.
One of our officers attended a one-day training on Personal and Professional
Breakthroughs for Police Officers.
Our record clerk continues to attend train-the-trainer seminars for Inform RMS, the new
county-wide records system which will be implemented in early 2020. Our department
team members are working through all the training material specific to our organization
to ensure we are on-track for implementation.

Shop With a Cop
The Eagle Point Police Department will once
again hold our annual Shop With a Cop event
where we take local children shopping for the
holidays. If you would like to become a sponsor
for this event, monetary donations of any amount
can be dropped off at Eagle Point City Hall,
during business hours, through December 6, 2019.
One hundred percent of donated funds go directly
to shopping with the children who are selected for
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the event. We work with School District 9, Eagle Point Headstart, and local non-profits to
identify children and families who are in need of holiday cheer. Last year we were able to take
30 children shopping and we hope to reach even more local kids this year.
We greatly appreciate our community sponsors, local businesses such as the Eagle Point
Walmart and others, who have made this event possible for Eagle Point children. If you have
questions or would like to speak with us directly about becoming involved with this
heartwarming initiative, please call our department at (541) 826-9171.
Crime Prevention – Social Security Scams
Andrew Saul, Commissioner of Social Security,
and Gail S. Ennis, the Inspector General for the
Social Security Administration, announce the
launch of a dedicated online form at
https://oig.ssa.gov to receive reports from the
public of Social Security-related scams. These scams – in which fraudulent callers mislead
victims into making cash or gift card payments to avoid arrest for purported Social Security
number problems – skyrocketed over the past year to become the #1 type of fraud reported to the
Federal Trade Commission and the Social Security Administration. For more information,
please visit https://www.ssa.gov/news/press/releases/.
Patrol – Traffic Safety
Whether you’re traveling across town or across the country for the holidays, we want you to get
there safely. Two easy ways to help accomplish that: buckle up and don’t drive impaired by
alcohol or drugs. According to the National Highway Traffic Safety Administration (NHTSA)
during the 2018 Thanksgiving holiday weekend, nearly half of all passenger vehicle occupants
killed in traffic crashes were unbuckled. Even more concerning is that nearly one in three traffic
fatalities involved an impaired driver.
By now, we all know the dangers associated with impaired driving. However, it is important to
also understand even a small amount of alcohol can affect a person quickly. For example,
someone with a blood alcohol concentration of .02 can have some loss of judgment. Drugs can
also impact how a person drives. In fact, it’s been proven that tetrahydrocannabinol (THC) —
the chemical responsible for most of marijuana’s psychoactive effects — slows reaction time,
impairs cognitive performance, and makes it more difficult for drivers to keep a steady position
in their lane. It may surprise you, but some prescription and over-the-counter medications can
also impair driving. Before taking a new medicine or a higher dose of a current one, don’t drive
until you know what effect it has on your judgment, coordination, and reaction time. Certain
medications may not impair on their own, but if taken with a second medication or with alcohol,
they may cause or even amplify impairment.
It’s a fact that seat belts save lives, but a large number of passenger vehicle occupants killed
during the Thanksgiving holiday weekend last year weren’t wearing safety belts. NHTSA data
shows that during the 2018 Thanksgiving holiday weekend 291 passenger vehicle occupants
were killed. Of those, 54% killed at night were unbuckled and 42% killed during the day were
unbuckled.
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Our officers will be providing focused speed and impaired driving patrols throughout the
holidays to keep our streets as safe as possible. By driving sober, buckling up every time, and
making sure your passengers do the same, you can help ensure that you and your loved ones
arrive to your holiday destination safely.
Code Enforcement
We have been working extensively with residents to successfully resolve a number of new and
existing abatement plans on properties with violation cases. We continue to work with patrol to
resolve ordinance violations on chronic nuisance properties, and we’ve also continued
monitoring properties or neighborhoods for issues specifically requested by citizens. In addition,
we handle dozens of calls a week from citizens with questions regarding codes and ordinances.

PARKS AND RECREATION – ROBERT MILLER, P.E., PUBLIC WORKS DIRECTOR
Parks and Recreation Master Plan
The next Community Development Commission in December will review a proposal for
pickleball in Eagle Point. A pickleball group has been meeting for some time, and presented a
proposed expansion concept at the last Commission meeting.

Example of Pickleball indoor court in another community.
The Commission will also continue to review the current draft of the Parks and Recreation
Master Plan at the December 2019 meeting. The Master Plan sets the framework for future park
improvements and priorities, including recent community discussions on a potential skate park or
dog park. If you have any suggestions on park improvements or recreation programs, please
contact the City or attend the next Community Development Commission in December. The
next meeting is Tuesday, December 3, 2019, at 5:00 pm in the City Council room, or email
robertmiller@cityofeaglepoint.org.
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Memorial Benches
Public Works installed memorial benches in Mattie Brown Park and Lucas Park. For additional
information or opportunities on the memorial bench program, please contact the City of Eagle
Point.

Safe Routes to School Program
The City of Eagle Point hosted Alta Planning+Design in conducting several community
meetings in October of 2019 for the Safe Routes to School (SRTS) Master Plan. Alta
Planning+Design is the consultant organizing and managing the plan, funded entirely by a grant
from ODOT. There is still opportunity to provide your biking and walking comments and
experiences for Eagle Point.
1. Using our interactive online tool – visit the online map at: odotsrtsprojectid.com. Many
community members have already used the interactive tool, and you can add your new
comments or ‘like’ what has already been proposed.
2. Contact the City of Eagle Point- Robert Miller robertmiller@cityofeaglepoint.org or
(541) 826-4212 ext 105.
Please visit the City of Eagle Point website for updates at www.cityofeaglepoint.org

PUBLIC WORKS – ROBERT MILLER, P.E., PUBLIC WORKS DIRECTOR
Public Works Maintenance and Operations

The crosswalks at Buchanan Avenue/Linn Road/Loto Street we lined out for placement. Only
three legs will be installed until the ADA Ramp project is constructed.
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Public Works set the rock at Harnish (for “Just Above Little Butte” poem)
Other Operations by Public Works:
 In response to concerns and recommendations from the community, the park restrooms at
Mattie Brown have been upgraded to provide heat. This will allow the restrooms to be
open all winter.
 The memorial benches at Lucas Park and Mattie Brown Park were installed.
 Trees were trimmed on several streets.
 Christmas decorations were prepared for placement.
 Drainage inlets were cleaned during storms.
 Street sweeping was completed.
 Fleet maintenance was completed on several vehicles.
 Facility and vehicle fire extinguishers were checked, in addition to smoke alarms.
 Leaf pick up began.
 Several water leaks have been repaired, are in progress.
 Preparation for winter storms was initiated.
 Water meters were read and lock off completed.
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East Main Street/Stevens Road Improvements
Stevens Road is paved! Knife River Materials was able to complete the widening for Stage 2
paving on November 19, 2019. With the good weather holding, the final paving for the project
was completed November 20, 2019. Construction will continue for sidewalks, paving of
driveways and in stallation of street lights in
December

Widening was completed for Stage 2.
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Base lift paving.
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Final Paving from Bridgeport Dr. to Robert Trent Jones Blvd.

Concrete driveways were completed.
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Final Paving of Stevens Road
Look Ahead
Construction will continue through December 2019 with one-lane traffic control during the day
to pave driveways, install light pole foundations and prepare/pour sidewalks. The contract date
for completion of the full project is April of 2020. Knife River Materials is currently ahead of
the contract date for completion.
Public Outreach
Regular updates continue to be sent to the email notification list, and placed on the City’s
website. Steve Sparkman, Construction Project Manager for OBEC Consulting Engineers, is
available to meet onsite with property owners who have specific questions about the project
construction.
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For project updates please see the City of Eagle Point website, www.cityofeaglepoint.org. For
general questions, or to be placed on the email notification list for updates please contact Brigitte
at City Hall, (541) 826-4212, brigitte@cityofeaglepoint.org.
Annual TMDL Report
The Year 4 Annual TMDL Report was completed and submitted to the Department of
Environmental Quality for review. This effort is in addition to the Stormwater Phase II MS4
reporting due in March of 2020.
Cartegraph
City staff continues to meet several times each week with Cartegraph towards development and
implementation of the Cartegraph Asset Management and Work Order system. This major effort
by front office staff and Public Works will streamline operations and increase accuracy in the
field. The system is currently in test mode, with a ‘go live’ date scheduled for January of 2020.

Tree City USA
Public Works and the front office staff are currently assembling information for the Tree City
USA report in December.
GSI Water Rights Strategy
Eagle Point continues to meet each month towards a water rights strategy for the region. An
update will be provided in the next Friday Letter.
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DEVELOPMENT SERVICES – MIKE UPSTON, PLANNING DIRECTOR
DEPARTMENT ACTIVITY OVERVIEW

This map provides an overview of
land development in the City, with
descriptions and updates on some of
the most active projects in the pages
that follow.
We continue to see heavy activity in our residential subdivisions, along with one active
multifamily project nearing completion and an on-going infill of new housing in various parts of
the City. Commercial development includes the long-awaited rehab of the historic State Bank
building on Main Street and on-going phased work at Storage Emporium on Hannon Road.
Coming soon will be the Pariani Business Center at Platt & Loto Streets in the Downtown, and a
new free-standing sign is being designed for Eagle Point Family Dentistry at Nita & Hwy 62.
Long range planning work includes two recent annexations, the beginning stages of an historic
property survey, work leading up to the 2020 Decennial Census, and on-going promotion of our
downtown development incentives. On-going coordination with our regional partners includes
participation in land use, housing, transportation and economic development initiatives in the
valley. We also continue to interface with Southern Oregon Regional Economic Development
and Business Oregon, and interact with state and federal agencies on a variety of land use
matters. Along the way, there’s interaction with other city departments, staff support to the City
Council, Planning Commission and Community Development Commission, and fielding public
inquiries on land use regulations, property development, and a variety of community issues.
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Veteran’s Day 2019
Just for fun - a few photos from the Veteran’s Day event held this year.
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CURRENT LAND DEVELOPMENT
North Barton Road Subdivision
Home construction is now moving along at a steady pace for these 55 lots which received
tentative subdivision approval in 2017. With state and federal permitting for the storm water
detention pond and its surrounding wetland area in the northwest portion of the property
completed, the developer is now moving more quickly within the 11 acre project area.
When completed (expected 2020 – 21), there will be 30 detached homes and 25 attached homes,
with the detention basin and wetland area dedicated to the City as a public drainage facility.
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Pariani Business Center (Now Under Construction)
Below is a progress photo of this project approved by the Planning Commission in October.
It’s at the corner of Platt & Loto Streets in the Downtown, and consists of a single-level building
with mezzanine and clearstory along one side, roughly 3,500 square feet of office space
separated into three tenant areas, paved parking, patio area for tenants and landscaping.
The progress photo will be periodically updated here as project build-out continues.
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State Bank Building
Work continues on the historic State Bank building on Main Street, including structural/seismic
reinforcement and an interior overhaul to accommodate future commercial tenants. The progress
photos provided here show the solid wood beams used as the primary reinforcing components.
Stay tuned here for more photos as progress continues.
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Storage Emporium, Phase 4
Phase 4 work continues,
consisting of a large storage
shelter for recreational vehicles.
The photo below shows progress
on the structural component of
this very large shelter.
The order of future project
phasing is based on market
demand, along with projected
costs and revenues.

UPCOMING LAND DEVELOPMENT
Eagle Point Golf Community Subdivision, Phase 16
Grading is underway
for the Arrowhead Trail
roadway extension. In
the meantime, the City
continues its review of
the construction plans
for the roadway,
sidewalks, landscaped
areas, and utilities.
Once that work has
been completed, permit
issuance for new home
construction will begin,
expected in 2020 –
2021.
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Mt Pitt Estates Subdivision
Last month we received the civil engineering plans for City review, and upon approval we’ll see
installation of project infrastructure, with approval of the final subdivision plan thereafter and
eventual permitting for home construction which we expect to start by next Spring.
See site plan and photos of the project site below.
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LONG RANGE PLANNING
Transportation Planning:
Bus Service Coming to Eagle Point
The Rogue Valley Transit District (RVTD) has secured its own funding to implement regular bus
service to/from Eagle Point. Service will begin on Monday, December 9th and will operate
Monday - Friday 6:00am - 8:00pm and Saturdays 7:00am - 6:00pm.
The fixed route will provide
service to/from White City, with
stops in Downtown Eagle Point,
Eagle Point High School, near
the Senior Center,
neighborhoods, Walmart, and a
south-bound connection at the
Cascade Shopping Ctr stop off
Highway 62 in White City
to/from the Table Rock Campus
of RCC, Medford, Ashland and
other points within the valley.
Service will be provided until
June 2021 under a pilot project
funded by a state grant.
Depending on demand and future
funding, the service may
continue on a more permanent
basis beyond 2021. The map at
right depicts the fixed route and
the stops established by RVTD.
See RVTD for further
information.
Economic Development
After working for most of 2019 with business and community leaders who came together to
define the shared priorities and goals for our region, Southern Oregon Regional Economic
Development (SOREDI) has released the Comprehensive Economic Development Strategy (the
“Strategy”). It establishes a 25-year vision with regional goals and objectives, outlines an
implementation plan to achieve specific action items over the next five years, and identifies ways
to track and report progress. In addition to the strategic action plan, it includes an in-depth
economic assessment, regional competitiveness analysis of peer communities, target industry
analysis and implementation plan.
The strategic priorities are organized under these five initiatives:
Initiative 1 - Business Development: Ensure thoughtful, sustainable, and equitable economic
growth by promoting the region as a destination for business expansion & relocation.
23

Initiative 2 - Innovation and Entrepreneurship: Leverage regional assets to strengthen the
innovation and entrepreneurship ecosystem in Southern Oregon.
Initiative 3 - Talent: Invest in the ecosystem that attracts, equips, and retains a strong pipeline
of talent to meet the long-term needs of current and future employers.
Initiative 4 - Tourism: Support the organizations and places that strengthen the tourism and
experiential environment in Southern Oregon.
Initiative 5 - Placemaking: Nurture an environment that preserves Southern Oregon’s quality of
life for residents, businesses, and visitors.
Four target industries were determined to have the greatest opportunity for growth in the region.
• Specialty Agriculture

• Natural Resources

• Tourism

• Healthcare

Additionally, three industries were identified as “aspirational niches.” Although we don’t
currently have a competitive advantage in these industries, the Strategy includes actions which
can be taken to foster the development of these clusters.
• Technology

• Advanced Manufacturing

• Logistics

While economic development partners will continue to work with a wide variety of traded and
local sector companies, the above target industries will help focus efforts to strengthen the
region’s economy.
Historic Preservation Planning:
Historic Property Survey
At the Community Development Commission’s December 3rd meeting, architectural historian
George Kramer will pay a 2nd visit to update the commission on his progress toward the creation
of a citywide historic property survey.
In mid-2018, we presented a summary of the historic resources found in & around town to the
commission. These include residential and commercial buildings, a church, a covered bridge, a
school/museum and cemeteries. A listing and samples of documents pertaining to Eagle Point’s
historic resources were also provided, including preservation policy, municipal code provisions,
newsletters, walking tour brochures, and a useful but slowly deteriorating inventory of the
historic structures identified in 1989.
The commission expressed interest in creating a more robust
historic preservation program, beginning with the creation of
a new historic property survey to replace the 1989 version.
So we applied for a grant within the Certified Local
Government (CLG) grant program to do that work when the
next available biennial application period began at the end of
2018. Thankfully, we received approval for our requested
$11,300 in April 2019.
In June 2019, Kramer
& Co Historic
Preservation
Consultants began work and in August George Kramer
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visited the Commission and discussed his scope of work, timeline and overall approach. His
contract includes three such visits, so he’ll be back in December and once more toward the end
of project completion, which is expected to be June 2020.
Population Growth
Eagle Point’s population increased by 155 people between
2018 and 2019 to an estimated 9,260, largely because of new
residents moving here. This is according to new preliminary
2019 estimates from Portland State University’s Population
Research Center.
With the 2020 Census just around the corner, the city has added nearly 800 residents in the
decade since 2010. This is a growth rate of roughly 1% per year during the 10-year period. At
this rate, the city will have over 10,000 residents by 2028.
Population growth consists of two factors: natural increase (the number of births minus the
number of deaths) and net migration (people moving in minus people moving out). During 2010
- 2020, net migration has accounted for roughly 90% of our population growth.
The Population Research Center produces annual population estimates for Oregon and its
counties and incorporated cities using the most recent available data. These estimates are based
on fluctuations in the numbers of housing units, persons residing in group quarter facilities,
births and deaths, students enrolled in public school, persons employed, Medicare enrollees,
State and Federal tax exemptions, Oregon driver license holders as well as other administrative
data that are symptomatic of population change.
The final July 1 population estimates will be certified by December 15.
Preparing for the 2020 Census
Our work continues with the U.S. Census Bureau and Rogue Valley
Council of Governments (RVCOG) in preparation for the 2020
Census. Information from this nationwide decennial survey will be
used to evaluate federal and state funding needs for the next decade.
Census data guides the distribution of more than $675 billion in
federal funds annually, and Census counts determine redistricting of state legislative districts,
help forecast future transportation needs, determine areas eligible for housing assistance and
rehabilitation loans, and assist government in planning and implementing programs, services,
and emergency response.
Run by the US Census Bureau, whose mission is to “serve as the nation’s leading provider of
quality data about its people and economy,” the Decennial Census is mandated by the US
Constitution and has been conducted every 10 years since 1790. The Census initially comprised
of a few questions and has since expanded to include additional statistics such as relation to
others in the household, age, race, and if the property is rented or owned by the residents. The
2020 Census will be the nation’s 23rd decennial census and will be used directly for
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Congressional apportionment, allocation of federal funding, and re-defining district lines at all
levels of government.
In addition to these political and economic impacts, the census and additional surveys
administered by the Census Bureau publishes datasets and statistics to the public for a broad
range of use. This is commonly used for social research and for companies to decide where to
open locations and thus create new jobs. An exciting addition to the 2020 Census is technology;
most homes are expected to answer online or by phone, fewer census workers will be deployed
in-field where they’ll be guided by iPhone apps, and addresses are verified by new mapping
technology using aerial imagery.
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