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POLICE – DARIN MAY, POLICE CHIEF
Community Outreach
We had the privilege of helping out Hillside Elementary with their Family Reading Night. They
invited community helpers, including police and fire, to read to students at the event. It was such
a great opportunity to spend time with some fantastic kids and their families.
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Polar Plunge – Eagle Point Police are Taking the Plunge!
We will be “taking the plunge” on February 15, 2019 at the
Rogue Valley Country Club at 11:00 a.m. The event is open
to the public and spectators can watch for free.
Our department is excited to participate in this event, and our
team has been dubbed the “Plunging Eagles”. We are looking
for community partners who would like to sponsor our
team! Donations can be made at
https://support.soor.org/event/2020-polar-plungesouthern-oregon/e246125. Click on ‘Donate Now’ and
then enter ‘Plunging Eagles’ in the field that says ‘Would you like to credit this donation to a
specific fundraiser or team’.
Polar Plunge is Special Olympics Oregon’s most unique and daring fundraising event.
Individuals and teams, alongside Special Olympics Oregon athletes and hundreds of community
members experience heartwarming and bone chilling extremes as they take the plunge in the
height of winter. This event is a Law Enforcement Torch Run (LETR) effort, and partnering
with law enforcement agencies all over Oregon is crucial to the success of Polar Plunge.
Public Safety
We have recently been made aware of a new drug called
“grey death”. While we have not yet found it in our area,
we want our community to be aware just in case. This drug
is a lethal combination of some of the most deadly opioids
including heroin, fentanyl and various fentanyl analogues
which is 10,000 times more potent than morphine,
according to officials with the St. Mary Parish Sheriff’s
Office in Louisiana who have made recent arrests in
connection with the new drug. We are advising our
community members to never pick up or touch something
you don’t recognize, especially if you suspect it may be
drug related. Always call and report anything suspicious to non-emergency dispatch at 541-7767206.
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Code Enforcement

New Code Enforcement Cases - January 2020
Lost/Found Property
Cases
17%

Misc. Ordinance Cases
Nuisance Property10%

Public ROW Violation
Cases
7%
Public Hazard Cases
7%

Case
3%
Animal Problem Cases
10%

Trackout
3%

Accumulation of
Trash/Junk/Disabled
Vehicles Cases
3%

Sign Ordinance Cases
10%
Abandoned
Vehicle/Parking
Enforcement Cases
30%

January was a busy month for Code Enforcement as we managed 30 new cases, including:
 9 Abandoned vehicle and/or parking enforcement cases
 1 Accumulation of trash/junk/disabled vehicles case
 3 Animal problem cases
 1 Chronic nuisance property case
 3 Misc. ordinance cases
 5 Lost/Found property cases
 2 Public ROW violation cases
 2 Public hazard cases
 1 mud Trackout case
 3 Sign ordinance cases
In addition to these new cases, we investigated numerous complaints that did not end up rising to
the level of violations. We have also spent quite a bit of time working with residents on active
abatement plans and managing penalty abatement cases. In addition, there are multiple penalty
abatement cases currently underway on chronic nuisance properties that take quite a bit of time
to administer and manage.
So far in February we are working on new cases including public safety hazards, public ROW
violation cases, animal problems, junk accumulation, and neighborhood disputes/complaints. In
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addition, we have been handling many calls from citizens with questions regarding codes and
ordinances that aren’t tracked in the above stats.

PARKS AND RECREATION – ROBERT MILLER, P.E., PUBLIC WORKS DIRECTOR
Community Development Commission
The February 2020 Commission meeting continued reviewing updates to the Parks and
Recreation Master Plan, including the review of level of service for parks. The level of service
identifies how many acres of developed and undeveloped parkland are currently available for
Eagle Point, and how many acres the City should purchase and develop for the future. The
current goals of the master plan recommend 7.5 acres of developed parkland per 1,000 residents,
increasing to 10 acres of developed land when the population of Eagle Point reaches 10,000.
The Master Plan sets the framework for future park improvements and priorities, including
recent community discussions on a potential pickleball expansion, skate park, and dog park.
Next steps include a review of current park amenities, recommended improvements, and updated
mapping for the master plan. The City is pursuing discussions with a consultant for the updated
mapping and graphics.

Example of Pickleball indoor court in another community.
At the February Commission meeting the community groups interested in a dog park and a skate
park presented their ideas and suggestions for locations. The Commission reviewed possibilities
for covered structures at Lucas Park, and recommended to install the same shade structures used
at the Eagle Point Splash Park. The same color will be used, with two areas near the existing
playground to locate the new shade structures. The parks budget, including the 10-capital
improvement plan was also reviewed.
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Shade Structures at Eagle Point Splash Park.
If you have any suggestions on park improvements or recreation programs for the Parks and
Recreation Master Plan, please contact the City Robert Miller
robertmiller@cityofeaglepoint.org or (541) 826-4212 ext 105) or attend the next Community
Development Commission scheduled for April of 2020.

Safe Routes to School Program
Alta Planning+Design completed the draft Eagle Point Safe Routes to School (SRTS) Plan. Alta
Planning+Design is the consultant organizing and managing the plan, funded entirely by a grant
from ODOT. The draft plan and recommendations will be posted for review and comment
on the City of Eagle Point website. The draft Eagle Point Safe Routes to School (SRTS)
Master Plan will be also be presented at an upcoming City Council meeting for review and
recommendations. For additional information please contact Robert Miller
robertmiller@cityofeaglepoint.org or (541) 826-4212 ext 105.
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Draft map of suggested bike routes and possible improvements

PUBLIC WORKS – ROBERT MILLER, P.E., PUBLIC WORKS DIRECTOR
Public Works Maintenance and Operations
Public Works Positions
The City of Eagle Point Public Works Department continues to recruit for an Operations
Supervisor and Public Works Laborer. The job descriptions and applications are available on the
City’s website. Please contact City of Eagle Point Human Resources for additional information.
Public Works Budget
Public Works is continuing to review projects and operations for all of Public Works. As
development schedules change and the needs of the City are analyzed, the budget and capital
improvement plans are reviewed and any changes proposed as part of the 2020/21 Budget
process.
Public Works Operations
Over the next several weeks Public Works will continue pruning the street trees along street
planters. As the trees mature the branches become susceptible to damage from parked vehicles,
buses or the street sweeper. Trimming the branches helps the overall health of the tree, with the
goal to prevent future damage. Please contact Eagle Point City Hall for additional information.


Public Works is opening and closing the restrooms each regular business day (Lucas Park
and Mattie Brown Park); the Police Department after hours.
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A gate was installed at Lucas Park (off S. Shasta Ave.)
Drainage inlets were cleaned during storms.
Tree trimming/pruning was completed on Hannon Road and Old Highway 62.
Street sweeping continued.
Fleet maintenance was completed on several vehicles, including the sweeper.
Patching was completed on Robert Trent Jones and Hidden Valley.
Re-reads for water meters were completed.
Utility tags for late notices were hand delivered to residents.
Repairs are in progress at Chamberlain Park on the slide.
Water leak investigations were completed including low water pressure on Montclair and
potential leaks on Prairie Landing, Stonewater, and Merlee Circle.
A count of lights was made for hanging baskets.
Public Works and the front office completed training on the new water system software.
Striping for crosswalks was completed at the Linn/Buchanan/Loto Street intersection.

Hidden Valley street patching

Robert Trent Jones patching
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East Main Street/Stevens Road Improvements
Knife River Materials installed the last sidewalks and ADA ramp on Stevens Road. Infinity
Electric and Pacific Power installed the remaining lights.
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Paving of the Nazarene Church (Church on the Hill) access was completed by Grabowski
Paving as a separate project. The concrete driveway was completed by Knife River. Including
this access as part of the original project would have delayed the overall Stevens Road
construction by 6-8 months.

Look Ahead
Seeding, striping and construction of new fences are scheduled for March of 2020. Due to
the ODOT temperature requirements for striping and specifications for seeding, the work is
scheduled to be completed in March. The contract date for completion of the full project is
April of 2020. Knife River Materials is currently ahead of the contract date for completion.
Over the next few months, two driveway connections will be completed, and a mailbox center
installed near the beginning of the project separate from the main contract. A separate project
has been initiated to construct ADA ramps at Robert Trent Jones Boulevard and Stevens Road.
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Public Outreach
Regular updates continue to be sent to the email notification list, and placed on the City’s
website. Steve Sparkman, Construction Project Manager for OBEC Consulting Engineers, is
available to meet onsite with property owners who have specific questions about the project
construction.
For project updates please see the City of Eagle Point website, www.cityofeaglepoint.org. For
general questions, or to be placed on the email notification list for updates please contact Brigitte
at City Hall, (541) 826-4212, brigitte@cityofeaglepoint.org.
Linn Road
The last major items were completed on Linn Road to finalize the main contract. The culvert
sealant on the headwalls was completed and the ADA ramp finished.
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Public Works placed decorative rock in key areas not included in the project. Public Works also
installed the crosswalks at the intersection.
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At the corner of De Anjou and Linn Road, the irrigation and lawn was repaired from the utility
undergrounding work. Additional landscaping was added by Galbraith.
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Development
Development in Eagle Point continues at a steady pace, with signs of increasing in 2020. This
includes residential construction, new subdivisions in the engineering review phase, and new
commercial. Several meetings and coordination continued on potential development. See the
Planning Department update for additional details.
In addition to development work, utility relocations and repair have increased significantly over
the past year.

RVSS utility repair at S. Shasta Avenue
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Eagle Point Golf Community – Phase 16A
Public Works/Engineering approved the civil engineering plans for construction. The traffic
analysis of the S. Shasta Avenue and Arrowhead intersection was completed by Southern Oregon
Transportation. Construction on the storm system began February 10, 2020.

Sienna Hills Phase 6B
This development is paved, with the next step approval of the final plat. Sienna Hills Phase 6B
will add another 11 residential lots available to Eagle Point.

Stonewater Drive (Sienna Hills Phase 6B)
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Mt Pitt Estates
Public Works/Engineering completed the final review of the engineering plans for Mt. Pitt
Estates, on the corner of Hidden Valley and Alta Vista Drive. Sewer construction continues.

Pariani Business Center
Public Works/Engineering approved the engineering plans for the Pariani Business Center. The
onsite work is currently in progress. Construction of the storm and detention is anticipated over
the next 4-6 weeks.
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N. Barton Estates
Construction at North Barton Estates is in full swing.

Cottonwood
The house pads have been prepared and curb and gutter poured for the 5-lot subdivision. After
utility relocation is completed, the street will be paved and final plat submitted for review.
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Cartegraph
City staff continues to meet weekly with Cartegraph towards development and implementation
of the Cartegraph Asset Management and Work Order system. All new computer and ipads have
been assigned to Public Works. This major effort by front office staff and Public Works will
streamline operations and increase accuracy in the field. The system is currently in test mode,
with a ‘go live’ date scheduled for April of 2020.

Tree City USA
Eagle Point received Tree City recognition for year 28 from the Arbor Day Foundation. Eagle
Point is one of 67 communities in Oregon to receive the notification. In February or early
March a proclamation will be provided for the Council, selecting the day and location for
Arbor Day in April of 2020.
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GSI Water Rights Strategy
Eagle Point has been meeting with the Medford Water Commission and Partner Cities since
September of 2017 to mutually discuss and plan issues that affect the region’s water. The
meetings have been a very positive, collaborative process and involve the cities of Ashland,
Central Point, Eagle Point, Jacksonville, Phoenix and Talent.
Over the last several years, MWC and each individual City by contract have been responsible for
the planning, purchase, and perfection of their own individual water rights. The planning and
perfection of water rights can typically be a very contentious issue; however the current efforts
have taken a very cooperative approach to planning for the region’s water rights.
In January of 2019, GSI Water Solutions began analyzing each agency’s current water rights to
provide an independent analysis of the system. Specifically their scope of work:
1)
2)
3)
4)
5)
6)
7)
8)

Meet with each city to understand the needs, interests and priorities.
Review the water rights held by MWC and each city.
Describe water rights issues that could affect the Duff Treatment Plant water rights.
Identify shared priorities for MWC and each city.
Reach consensus on a criteria for prioritizing water rights.
Identify new water sources of supply to meet future needs.
Develop a water right strategy.
Provide an implementation plan.
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The Partner Cities have been meeting monthly to understand ‘water rights 101,’ review current
water rights information, provide up to date usage, population projections, and discuss potential
options/strategies. GSI Water Solutions is at a good point in the process to summarize the
analysis to date with potential options to move forward as a region. Staff will be providing an
update at the February 11, 2020 City Council meeting.
S. Shasta Avenue
South Shasta Avenue continues to be a focus by Public Works. A discussion on potential
improvements to the South Shasta intersection at Alta Vista will be brought forward to a future
City Council meeting.
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DEVELOPMENT SERVICES – MIKE UPSTON,
PLANNING DIRECTOR

DEPARTMENT ACTIVITY
OVERVIEW
This map provides an
overview of land development
in the City, with updates on
the most active projects in the
pages that follow. Heavy
activity in our residential
subdivisions continues, along
with one multifamily project
nearing completion and an on-going infill of new housing in various parts of the City.
Commercial development includes a new preschool coming to Platt & Napa, rehab of the State
Bank building on Main Street, construction of the Pariani Business Center at Platt & Loto, ongoing phased work at Storage Emporium on Hannon Road, and a new free-standing sign now
under construction for Eagle Point Family Dentistry at Nita & Hwy 62.
Our long range work includes completion of an historic property survey and two land
annexations, preparation for the 2020 Census, and promotion of our downtown development
incentives. On-going coordination with our regional partners includes participation in land use,
housing, transportation and economic development initiatives in the valley. We also continue to
interface with Southern Oregon Regional Economic Development and Business Oregon, and
interact with state and federal agencies on a variety of land use matters. Along the way, there’s
interaction with other city departments, staff support to the City Council, Planning Commission
and Community Development Commission, and fielding public inquiries on land use regulations,
property development, and a variety of community issues.
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CURRENT LAND DEVELOPMENT
Lang Duplexes
Construction is nearly completed on
the three 2-story duplex buildings at
the north end of Shasta Avenue,
which includes major roadway
improvements and an expanded
entrance to Little Butte Park.

North Barton Road Subdivision

Home construction continues to
move along steadily for these 55 lots
which received final subdivision
approval in 2018. When finished,
there will be 30 detached homes and
25 attached homes on this 11 acre
project area, with the detention basin
to serve as a public drainage facility.
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Eagle Point Golf Community Subdivision, Phase 16
Civil engineering plans for the Arrowhead Trail connection (Phase 16A) have been approved and
site work continues. Meanwhile, the City will continue to work with the developer on the civil
engineering plans Phase 16B – Woodlands Drive. The drawing below shows the traffic-calming
features being incorporated into the roadway design, and at the bottom of this page are the
landscape designs for a couple of open space areas to be provided along Arrowhead Trail,
including a path down to Lucas Park. Once the work has been completed, permit issuance for
new home construction will begin, expected later this year into 2021 and 2022.
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Pariani Business Center
When completed, this new building at the corner of Platt & Loto Streets in the Downtown will
consist of a single-level with mezzanine and clearstory along one side, roughly 3,500 square feet
of office space separated into three tenant areas, paved parking, patio area for tenants, an
additional street light and site landscaping.
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State Bank Building
The structural/seismic reinforcement work has been
completed and the contractor is making great progress
on the interior overhaul to accommodate future
commercial tenants. The progress photos provided
here show the solid wood beams used as the primary
reinforcing components. More progress photos when
we’re able to get back inside the building again.

Storage Emporium, Phase 4
Phase 4 work continues, now
consisting of two large storage
shelters for recreational vehicles.
The order of future project
phasing is based on market
demand, along with projected
costs and revenues, and all
indications from the owner are
that project expansion will
continue without pause.
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UPCOMING LAND DEVELOPMENT
Mt Pitt Estates Subdivision
The contractor has mobilized
on site and City review of the
civil engineering plans
continues. Upon approval,
we’ll see installation of the
project infrastructure and
recording of the final
subdivision plan thereafter,
with eventual permitting for
home construction which we
expect by Spring.
Site plan and photos of the
project location at right.
Stay tuned for construction
progress photos.

Sienna Hills Phase 6b
This project, though approved many years ago as part of the greater Sienna Hills Subdivision
Master Plan, is just now being readied for development. The civil improvements (underground
utilities, lighting and the street) have been completed and we expect to be approving the final
subdivision plan once a small property purchase from ODOT has been completed. That will be
followed by permitting for home construction, which we expect to start by this coming spring.
The photo below is oriented south, looking into the project site where Cedric Way has been
extended. Highway 62 is just out of view to the right side of the image and down the slope.
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Little Eagles Preschool
At their Jan 21st
meeting, the Planning
Commission approved
a new preschool at 25
North Platt Street in the
city’s downtown area.
The property is zoned
for commercial uses,
and preschools may be
allowed within any
Commercial zone with
a Conditional Use
Permit if negative
impacts are addressed
and the use will be
compatible with other
allowed commercial
uses, as well as the
residential neighbors in
the area.
Potential Commercial Redevelopment
We continue to coordinate with
a developer who has submitted a
preliminary proposal to
redevelop the property at the
NW corner of Nick Young Road
and Hwy 62. The proposal is to
rezone and redevelop two tax
lots with a combined area of
about two acres.
The property is currently zoned
Business Park and the developer
wishes to rezone to Commercial
in order to accommodate the
proposed use type.
The project would include an approximately 5,000 square foot restaurant (or two) with drivethru, along with a roughly 7,000 square foot retail store with associated parking.
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LONG RANGE PLANNING
Community Development Commission
The following business was conducted at the Commission’s February 4th meeting:



Election of Chairperson and Vice Chairperson.
Welcoming of new and re-appointed commissioners and City Council Liaisons.

Presentations
 Completion of the Historic Property Survey.
Old (Continued) Business
 Progress update and continued discussion re the Park & Recreation Master Plan.
 Continued discussion regarding a Skate Park.
 Continued discussion regarding a Dog Park.
New Business
 Lucas Park Covered Structures
 Parks Budget
Historic Property Survey
We’ve just completed a 173-page historic
property survey, including reconnaissance
- level documentation of 100 properties
within Eagle Point. Come on in to the
Planning Department and take a look!
The impetus for doing this work began
with the establishment of Community
Development Commission goals
authorized by the City Council in 2018,
along with acknowledgement by the State
Historic Preservation Office (SHPO) of
the City as a Certified Local Government
(CLG). That CLG status includes SHPO
acknowledgement of the Community
Development Commission as our historic
preservation oversight entity, and provides
eligibility to apply for grants to assist in
development of historic preservation
programs and materials.
At the Commission’s August 2018 meeting, staff presented a summary of the historic resources
found in and around Eagle Point. The Commission expressed interest in creating a more robust
historic preservation program, beginning with a new survey of historic properties to serve as an
update to a 1989 version. Then, at the Commission’s October 2018 meeting, it was confirmed
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that staff should begin the CLG grant application process with the SHPO. By April of 2019, we
had secured a $11,300 grant and were given the go-ahead by the SHPO to begin work.
The completed Historic Property Survey was presented at the Commission’s February 2020
meeting. That 173-page document includes an historic overview of Eagle Point, the residential
and commercial architectural styles found here, and reconnaissance-level survey of the 100
potentially significant properties identified within the study area. These include residential and
commercial buildings, a church, school, flour mill and a covered bridge. The survey data
includes summary sheets as to resource counts, date of construction, style, materials, and other
details generated within the Oregon State Historic Preservation Office database. The individual
site forms in our document are now also included within the Oregon Historic Sites Database.
Next Steps: Now that this has been completed, the Commission (as the historic preservation
oversight entity) has a choice about what to do with it, and whether/how to move forward with
subsequent preservation-related activities. Typical options include conducting intensive-level
surveys for individual properties, seeking designation on the National Register of Historic
Places, providing property owner outreach & education, public outreach, creation of an historic
district overlay (we already have a version of this), adoption of design standards, and creation of
a local benefits program. We’ll be running these options by the Commission this year.
Wetland Inventories
The Oregon Department of State Lands (DSL), in
partnership with the Federal Government, is in the
process of developing and releasing digital maps
showing recently inventoried wetlands & waterways.
The “Wetlands Mapper” provides views of wetland
areas across the country, integrating digital map data
and other resource information to produce current
status, extent, characteristics and functions of
wetland, riparian, and deep water habitats. The
features displayed on these maps show wetland type
and extent using a biological definition, but without
defining the limits of proprietary jurisdiction of any
Federal, State, or local government, or to establish
the geographical scope of the regulatory programs of
government agencies.
This mapped information is intended to promote
conservation of wetlands and serve as an aid in
resource management, research and decision-making.
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On the previous page is an aerial view
of the Eagle Point, where we can
vaguely make out the mapped features
for our town if we zoom way in on our
computer screen. And at right is a
closer-in view of the NW area of town
where Barton Road connects with
Hwy 62. In this view, we can see an
inventoried area labelled “PUBFh”.
This is a long-standing man-made
storm water holding pond which is
now being used to detain and slowly
release storm water from the
surrounding neighborhood. It also
continues to play a broader role as part
of the City’s regional stormwater &
flood control system.
Previously
private property, it is now owned by
the City and described in DSL’s
mapped wetland inventory as a 0.84
acre
Freshwater
Pond
habitat,
classified as PUBFh and defined
below.
System (P) Palustrine: The Palustrine
System includes all non-tidal wetlands
dominated by trees, shrubs, emergent
mosses or lichens. It also includes wetlands lacking such vegetation, but with these
characteristics: (1) area less than 20 acres; (2) no wave-formed or bedrock shoreline features; (3)
water depth in the deepest part of basin less than 8 feet; and (4) little to no salinity.
Class (UB) Unconsolidated Bottom: Wetlands with at least 25% cover of particles smaller than
stones (less than 6-7 cm), and a vegetative cover less than 30%.
Water Regime (F) Semi-permanently Flooded: Surface water persists throughout the growing
season in most years. When surface water is absent, the water table is usually at or very near the
land surface.
Special Modifier (h) Diked/Impounded: These wetlands have been created or modified by a
man-made barrier or dam that obstructs the inflow or outflow of water.
This is just one example of many wetland and waterway features that are now inventoried,
mapped, described and regulated by DSL. Locally, these maps will help us identify these
features when land development is proposed, so that the environmentally-sensitive areas can be
brought to the owner’s attention and addressed at the front end of project decision-making to
help us avoid after-the-fact surprises that could create legal and/or financial problems.
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Regional Transportation Planning
Work continues on the Rogue Valley Active
Transportation Plan. Following the Technical Advisory
Committee’s (TAC) last round of meetings in 2018, the
project took a pause to reflect on where the work is
leading versus what the final plan should actually say.
The project team wants to make sure the plan will
identify the best projects and prioritization, and is
planning to have that discussion with the TAC this
month. A concern is that too many Regional and
Connector Routes have been identified, and there is not
enough focus on the Bear Creek and Rogue River Greenway connections. The project team will
discuss the routes that have already been identified, likely adding a few new ones and removing
a few on the current list. In doing so, a desire is to better emphasize the Greenways as the
backbone of the system and focus on connections from neighborhoods to the Greenways.
Implementation and
timing will be another
discussion, as there are
areas where it’s likely
that Regional Routes
will take time to
develop and Connector
Routes may be
implemented first to
create connectivity.
The routes to Eagle
Point (see the map at
right) and Jacksonville
are examples of this.
Economic Outlook
The Regional Economic
Index is showing that
our region of the state, including Eagle Point, is on solid economic footing. Housing activity is
robust with home sales making a substantial contribution to most economic measures. New
home construction continues to make substantial positive contributions in Eagle Point. Recent
trends suggest that labor markets statewide will remain tight which in turn will continue to be a
constraint on hiring and create additional upward pressure on wages. Managing labor costs will
be a challenge for firms while households will benefit from rising incomes. All areas of the state
received a substantial boost this past quarter from low unemployment rates, particularly the
Rogue Valley and Salem regions. (Source: Oregon Economic Forum, December 2019)
Our work continues with the U.S. Census Bureau in preparation for
the 2020 Census, and a field representative is scheduled to make a
presentation to the City Council at their meeting on February 25th.
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Background Information
Census data guides the distribution of more than $675 billion in federal funds annually, and
Census counts determine redistricting of state legislative districts, help forecast future
transportation needs, determine areas eligible for housing assistance and rehabilitation loans, and
assist government in planning and implementing programs, services, and emergency response.
The Census will be used for Congressional apportionment, allocation of federal funding, and redefining district lines at all levels of government. In addition to these political and economic
impacts, Census info is used to create datasets and statistics for a broad range of uses, including
social research and for companies to decide where to open locations and thus create new jobs.
What’s Happening Now
The Census Bureau is now heightening its search for some 500,000 temporary staffers to work
door-to-door. But some of those workers will have a different job than in the past since it’s
anticipated that roughly 2/3 of the population will respond online. Census workers hitting the
streets still play an important role, though. The hope is that people will respond by April 30.
When they don't, the Census Bureau tries again in person.
The Bureau is also busy helping local officials and city planners solve the problems that make
the final count so difficult. A host of problems can result in an undercount. The key issues
include a perennial undercount of children under five, the fears of local residents - especially
those without citizenship, language barriers that may discourage participation, and the difficulty
of finding addresses - particularly in areas with many vacancies and poorly marked buildings or
temporary housing. All these things can leave important demographic groups underfunded and
threaten access to resources.
The major difficulty is addressing housing vacancies. We count on the census to profile our
housing stock. When the numbers aren't available to feed into projections, everything is skewed.
Why It’s Important
Almost every community has districts — for schools, emergency services, and so on. The
Census provides the official data used to draw up these districts. Also, the Census is the primary
way to get an accurate demographic profile of our community. Even if a community’s
population hasn’t changed much recently (not the case in Eagle Point), the Census will suggest
change that might be coming. The Baby Boom generation is an example. Even if the population
of an area seems stable at the moment, what about kids that move away - or retirees? Those
changes could affect the housing and municipal services needed in the future. Even when total
population doesn’t change much, the population characteristics do.
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