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A MESSAGE FROM THE CHIEF
The Citizens of Eagle Point
The Eagle Point City Council
Mayor Robert Russell

It is my sincere hope that this 2012 Annual Report is informative and
interesting. Although this report is a brief summary of our overall activity for
the year, I thank you for taking the time to review it.
The last few years have been financially challenging to police department in trying to provide a level of
service that meets the needs of the community. In 2011, we asked the community what they needed in
policing services, and they responded with – more police officers. Unfortunately, we were unable to
add extra patrol officers, but we were able to maintain our current staffing levels and found a way to
fund a temporary position to deal with community “livability” problems through hiring a part-time
nuisance abatement officer.
In comparison to 2011, our overall crime rate is low for Eagle Point. Property crime is higher than last
year, but violent crime is down. Drug crimes, DUII’s and traffic crimes are lower. Our call volume
increased and resulted in more police reports being taken. Overall, I feel our community is a safe place
to live, work, and play.
Our police officers do more than just take reports, arrest people, and write tickets. We believe that
taking the time to talk to citizens face-to-face is important to the people that we serve. We find
alternative ways to engage our citizens in a manner that results in a more positive approach to solving
community problems. One of our goals in 2012, was to increase the communication between the police
and the community. We’ve improved our webpage and provided citizens access to the City’s Website so
they can contact any of us; download a form; or email officers information.
We had our very first “National Night Out” event at Chamberlain Park. We are advancing our
Neighborhood Watch Program and connecting to more neighborhoods. We continue to positively
interact with the students at the local schools through a School Resource Officer and feel that this
relationship brings value to the community. Our men and women work very hard and do their best
every day. Aggressive traffic enforcement makes our streets and highways safer.
As your Chief of Police, I will continue to do my best to assure every member of this department adheres
to the department’s values; strives to accomplish our mission and vision; delivers the highest level of
customer service; and continues to keep Eagle Point a safe community for all.
Yours in keeping Eagle Point safe,

Vern W. Thompson
Chief of Police
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Mission Statement
Our mission is to provide the very best in Law Enforcement to the
Community through diligence, honesty, and professionalism.

Department Values
Our All members of the Eagle Point Police Department are expected to
know and incorporate organizational values in the performance of their
duties. The core values of the department are as follows:
Integrity – Courage – Accountability – Respect - Empowerment

Department Vision
The vision of the Eagle Point Police Department is to continually
provide the highest quality of police professionalism through:

Innovation, Leadership, and Policing Ethics and Standards

3

2012 Annual Report

Eagle Point Police Department

Law Enforcement Code of Ethics
As a Law Enforcement Officer,
my fundamental duty is to serve mankind;
to safeguard lives and property;
to protect the innocent against deception,
the weak against oppression or intimidation,
and the peaceful against violence or disorder;
and to respect the Constitutional rights of all men
to liberty, equality and justice.
I will keep my private life unsullied as an example to all;
maintain courageous calm in the face of danger, scorn, or ridicule;
develop self-restraint;
and be constantly mindful of the welfare of others.
Honest in thought and deed in both my personal and official life,
I will be exemplary in obeying the laws of the land
and the regulations of my department.
Whatever I see or hear of a confidential nature
or that is confided to me in my official capacity
will be kept ever secret
unless revelation is necessary
in the performance of my duty.
I will never act officiously or permit personal feelings, prejudices,
animosities, or friendships to influence my decisions.
With no compromise for crime and
with relentless prosecution of criminals,
I will enforce the law courteously and appropriately
without fear or favor, malice or violence
and never accepting gratuities.
I recognize the badge of my office as a symbol of public faith,
and I accept it as a public trust to be held so long as I am true to the ethics
of the police service. I will constantly strive to achieve these objectives and
ideals,
dedicating myself before God to my chosen profession...
law enforcement.

4

2012 Annual Report

Eagle Point Police Department

Operations Reports-2012
The Eagle Point Police Department is comprised of eleven Certified Police Officers, one civilian Records
Clerk, and one part-time Nuisance Abatement civilian. The police department’s organization chain of
command is as follows:
Chief of
Police

Records
Clerk

Patrol
Sergeant

Admin
Sergeant

Corporal

6 Patrol 1
SRO

Crime Statistics
Overall, crime in Eagle Point increased in non-violent crimes by thirty percent, whereas, violent crime
decreased twenty-seven percent. The increase in non-violent crime (property, burglary, theft) can be
linked to property crimes (vandalism, theft) and larceny (shoplifting). Burglary was down six percent.
For violent crime, Eagle Point had one homicide, two additional rapes, and a thirty-eight percent
decrease in assault. It is possible that the decrease in assault is due to the emphasis in domestic violent
enforcement the previous year by this department, or the lack of reporting domestic violence to the
police for fear of prosecution, or a combination of both.
Drug crimes are down forty-five percent, DUII’s are down
thirty-six percent, and traffic crimes are down. Public assist,
which is whenever a citizen wishes to ask police for any type of
help, is up ten percent. Public assist, assist to law enforcement
agency and assist to government agency combined, make up
almost fifty-percent of our calls for service.
Suspicious person or circumstance rose slightly as did animal
problems, disturbance/noise, civil complaints, and alarms.

CITY OF EAGLE POINT
VIOLENT CRIME
2011 2012
%
Murder
0
1
100%
Rape
1
3
67%
Robbery
2
2
0%
Assault
58
42
-38%
TOTAL
61
48
-27%
NONVIOLENT CRIME
Property
98
149
52.04%
Burglary
33
31
-6.06%
Theft
226
287
26.99%
Car Theft
6
7
17%
TOTAL
363
474
30.58%
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Rape, 3
Assault,
42
Arson,
1
Homicide,
Burglary
,
Motor
1
31
Vehicle
Theft, 7
Robbery,
2

Larceny,
287
RESTRAINING
ORDER VIOLATION,
14

Part One Crime
RUNAWAY, 18

UNLAW ENTRY
MOTOR VEHICLE, CURFEW,
13
42

COUNTERFEITING/
FORGERY, 1
FRAUD, 23
WEAPONS LAW
VIOLATIONS, 4
VANDALISM, 113
PROSTITUTION, 0
SEX CRIMES, 9

DISORDERLY
CONDUCT, 117

ALL OTHER
PART II, 6

DRUG
OFFENSES, 16
DRIVE UNDER
INFLUENCE, 12
LIQUOR LAW
VIOLATIONS, 14
MIP-TOBACCO, 8

NON-CRIMINAL
DOMESTIC
DISPUTE, 131

Part Two Crime

Call Volume
The Eagle Point Police Department handled approximately 10,393 calls for service in 2012. Total calls
for service in this area include responding to Priority 1 and 2 (emergent need for police- crime in
progress or immediate call for assistance, and traffic stops), and Priority 3 and Priority 4 (non-urgent
need for police – to file a crime report or talk to an officer about civil issue). Officers work 8-hour days
and are scheduled throughout the year for days, swing, and graveyard.
Of the 10,393 calls for service, approximately 8,349 calls required a police report be documented and/or
written. The city is divided in two areas for patrol service beats – the North (EPNO) and South (EPSO)
beat. The dividing street for North and South beat is from Linn Road, down Loto & Lava Street, to Shasta
Avenue, down East Main to Stevens Road. Officers issued citations or violations to 919/1456 (63.12%)
to drivers stopped for a traffic violation.
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Calls by Beat
3469

4880
EPNO

EPSO

The remaining 2,033 calls for service that did not require a written police report or documentation
resulted in some other type of miscellaneous service, such as returning phone calls, follow-up on
investigations, or citizens wanting to talk to an officer.

Call Volume by Month
The following chart reflects the call volume by month, with the average call volume by month of 979
calls.

Total Calls by Month
Our busiest months were

1500
1000

January, February,

500
0

March and May.

Call Volume by Day of the Year

The police department
averages 32 calls per

Total Calls per Day of the Week 2012

1900

day – the busiest day 1800
of the week is Friday 1700
1600

where the average is 1500
34.5 calls per day.

1400
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday
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Hour of the Day
Officers are busiest between 7:00 and 8:00 pm and the call volume begins to drop off from 3:00 am
until 6:00 am, and slowly begins to increase during the day

Call Volume by Hour of Day
800
600
400
200
0

Priority Calls
Priority calls having the most importance or urgency are Priority One or Priority Two. These calls require
immediate police response because they are the crimes in progress; robbery; burglary; domestic
violence or assault; injury accident and traffic stops. Traffic stops (1,456) have the potential for being
hazardous and require the immediate attention of the dispatcher. Many priority 1 & 2 calls require two
officers be immediately dispatched to the scene, and often, Eagle Point Police Officers working alone
have to wait for a County Deputy or other law enforcement officer before handling the call. Officers
respond to approximately one-hundred 9-1-1 calls.

Priority E, 13

Priority 3 & 4 are calls
that are not in progress

Priority 1,
2269

Priority 4,
4925

and the officer answers
the call for service when

Priority 3,
2596

he or she is available and

Priority 2,
661

in the order they were
dispatched. Priority E
calls for service were
serious emergencies.
Calls for service
increased 10.34% over
2011. The biggest
increase was Priority 1
calls at 36.44%.

Priority Calls for Service 2012

Increase in Priority Calls
2011-2012

36.44%

18.46%

7.67%

1.76%

Priority 1

Priority 2

Priority 3

Priority 4
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Nuisance Abatement
The City provided funding for a Nuisance Abatement position and Ben Franco was hired on a part-time
basis to deal with many community and neighborhood concerns. Franco handled about 47 cases of:
high weeds and grass, abandoned vehicles, illegal garage sale sign placement, littering, unsightly
property to include trailers with rubbish, Buchanan Ditch maintenance, and water hydrant space
compliance (private property).

Administrative Reports
Accreditation

Ben Franco

Eagle Point is a fully accredited police agency and in compliance with the Oregon Accreditation Alliance
standards. This agency met accreditation standards for the next three years.

Use of Force
The Use of Force by police officers is regulated by the Oregon Revised Statutes and department policy.
A number of factors in using force options are considered by police officers and any force option has to
be reasonable and appear necessary to accomplish a legitimate law enforcement purpose. The
following chart summarizes the use of force by Eagle Point Police Officers in 2012:
Handgun
Pointed, 3

Injured Deer,
3

High Risk
Traffic Stops,
2

Resisting
Arrest, 4

Shotgun
Pointed, 1

Any Use of Force by police officers in accomplishing a legitimate law enforcement purpose requires a
police report and Use of Force reporting form. The report and form are reviewed by the Chief of Police
and Patrol and/or Administrative Sergeant to determine if the force option used is within policy. The Use
of Force review is conducted each year.
An annual Use of Force Review is required by policy. In 2012, the police department added a Kinetic
Energy Projectile (Less-than-Lethal Bean Bag) to its force options. After reviewing Use of Force reports
for 2012, no trends were identified that would suggest additional training, equipment or policy
modification.
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Citations
written

%

White Males

606

57.28%

White Females

400

37.81%

Hispanic Males

34

3.21%

Hispanic Females

11

1.04%

Black Males

6

0.57%

Black Females

1

0.09%

Racial or Bias-Based Policing

Race

The Eagle Point Police Department strives to provide law enforcement
to our community with due regard to the racial and cultural differences
of those we serve. It shall therefore be the policy and practice of this
department to provide law enforcement services and to enforce the law
equally and fairly without discrimination toward any individual (s) or group
because of their race, ethnicity or nationality, religion, gender, sexual
orientation or disability.

We did not receive any complaints of discrimination in 2012. To determine if the police department’s
action in enforcing the law based solely on the person’s membership in a protected class, 1,058 citations
and written warnings were reviewed. No trends would suggest additional training or policy
modifications.

Personnel Action
The purpose of the personnel complaint procedure is to provide guidelines for reporting, investigation
and disposition of complaints regarding the conduct of members and employees of this department. A
personnel complaint is any allegation of misconduct or improper job performance against any
department employee that, if true, would constitute a violation of department policy, federal, state or
local law.
In 2012, the police department received one (1), third-hand complaint regarding an officer being “rude”
over the telephone. The complaint could not be substantiated and therefore was deemed
“incomplete.” No policy changes are needed and no trends were noted.

Overtime
This chart represents a break-down of the overtime hours earned by police personnel during the 2012
calendar year.

347.6

400
300

183

200
100
0

2

4

23

26

DMV
Hearing

Circuit
Court

Muni
Court

Grand
Jury

53.5

78.5

103

Shift Teacher's Report
Coverage Strike
Writing

110.5

Training

Other

Comp
Taken
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Sick Time Usage
300

Sick Time Usage

200
100 247.5
0
Jan-March

Police personnel utilized
115
Apr-June

180
57.5
July-Sept

approximately 600 hours of sick
time in 2012.

Oct-Dec

Training
The Department seeks to provide ongoing training and encourages all personnel to participate in
advanced training and formal education on a continual basis. Training is provided within the confines of
funding, requirements of a given assignment, staffing levels, and legal mandates. Whenever possible,
the Department will use courses certified by the Oregon Department of Public Safety Standards and
Training (DPSST).
The objectives of the Training Program are to:
• Enhance the level of law enforcement service to the public
• Increase the technical expertise and overall effectiveness of our personnel
• Provide for continued professional development of department personnel
• Enhance the safety of officers and the community
Department mandatory training is required by all police personnel each year. This training consists of
Firearms Training, First Aid/CPR/AED, Defensive Tactics, Conducted Energy Device (Taser), Bean-Bag
(Less-than-lethal), and other required training per department policy. The department schedules
training one-night per month to cover required policy training and other legislative, critical, or other
agency-specific training.
Supervisory and Management training requirements to retain supervisory, middle-management or
executive level certification need, at a minimum, 24 hours of leadership training per year. DPSST
requires a minimum of 84 hours within a three-year period to retain the supervisory, middlemanagement and executive certification.
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Training Hours by Discipline
140
120
100
80
60
40
20
0

Programs
There was added interest in the Neighborhood Watch program. Corporal LaFord is in charge of the
program and worked together with the golf community to increase signage in the area and to make
criminals aware the neighbors care about each other and will call the police if they see something
suspicious.
The School Resource Officer (SRO) position headed by Senior Officer Mike Anselmi has created value for
the school district and police department. Officer Anselmi handled over one-hundred and fifty actual
police-related calls at the schools. Officer Anselmi interacts daily with the students and has created a
positive relationship between the school and the police department. The goal of the School Resource
officer is to establish a positive relationship with the students and school administration; by building
trust and respect between the community, youth and law enforcement, help parents and students
resolve conflict, and to reduce the potential for criminal behavior in the school, while promoting a safe
learning and teaching environment. SRO’s also serve as a role model, mentor, and positive image of
law enforcement.
Eagle Point celebrated its first National Night Out (NNO) program designed to reduce crime and improve
the relationship between the police and the community. NNO was held at Chamberlain Park and the
success of the program was the involvement of the local sponsors that committed resources and time to
make it happen.
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Prescription Drug Drop-Off Box
The Prescription Drug Drop-Off Box has been of value to the citizens of Eagle
Point since its inception in 2011. Available to citizens Monday-Friday, citizens
can deposit excess and expired prescription medication at no cost.
The police department has taken in approximately 216 pounds of prescription medication in 2012. These medications are eventually taken to a
location in Salem for safe disposal.
The Prescription Drug Drop-Off Box is available to citizens Monday-Friday
from 8am-12pm and 1pm-5pm.

Promotions
Corporal – Senior Officer Dustin LaFord
Sergeant – Senior Officer Steve Frantz

Performance Awards
Police Officer of the Year – Senior Officer Steve Frantz
Supervisor of the Year – Sergeant Darin May
Outstanding Service Award- Officer Robert Leonard
Service Awards – Donna Oliver, Record Clerk
Senior Officer Michael Anselmi, School Resource Officer
Senior Officer Dennis Hoschler
Senior Officer William Fisher III – DUII Enforcement
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Life Saving Award – Senior Officer Heidi Kazakoff & Senior Officer Michael Anselmi
Officers Kazakoff and Anselmi provided CPR and AED application in saving the life of a 17 yearold student who collapsed at the Eagle Point High School during a P.E. Class.

Goals Achieved
•
•
•
•
•

Lexipol Policy Manual and Training
Oregon Accreditation Alliance- Eagle Point Police Department is a fully accredited police agency
National Night Out – Eagle Point’s First National Crime Prevention Program
Completed the community policing survey
Expanded Neighborhood Watch

14

